to service and training

our new line marking machine and marking
liquids have been delivered. Your staff has
been shown how to use the machine —
despite the fact that they have marked fields
for many years. Everyone is happy until one
day your estate manager is told that the
machine is not working properly or the master
in charge of sport informs you that he or she is not
happy with the quality of the field markings. Your Bursar
is complaining about the high cost of marking liquids. In
an effort to save costs you start looking for a cheaper
alternative and you are presented with an array of
quotations and brochures proclaiming how good their
products are compared to what you have been using and
how much cheaper it is. You may even be offered bulk
discounts so you change your supplier and everything is
fine for another few months. But the problems keep
cropping up. Does it not sound all too familiar?

Supaturf South Africa is committed to addressing these
issues and has embarked on a campaign of holding
open days at various venues around South Africa where
visitors will be shown the range of Supaturf Marking
Machines, accessories and Marking Liquids. The
technology of Turf Marking and how the improper use of
marking liquids can have a negative impact on the
ecology will be discussed in depth. The marking
machines will be demonstrated using our Supastadia
and Supastadia Eco Marking Liquids and the benefits of
using Supastadia Eco will be explained in detail.
Customers can be assured that the Marking Liquids
used at some of the World Cup Stadia as well as at
various practise venues during the 2010 Soccer World
Cup is exactly the same product that Supaturf South
Africa supplies to even the smallest user in South Africa.
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In addition to the open days described above, Supaturf
South Africa will be holding training workshops for
current as well as potential customers on a regular
basis at various venues throughout South Africa. It has
been established that there is an urgent need to train
staff responsible for marking sports fields. At a training
workshop held in Durban recently, it was found that
operators who had been marking pitches for many years
had developed bad practices over and some of the basic
essentials of linemarking had fallen by the wayside. In
many instances these same operators have had to train
new employees how to mark pitches and so the bad
practices continue. It is for this reason that staff that
actually operates the line marking machines will be
targeted for these training courses. They will be taught
how to mix the liquids properly, how to set out pitches,
mark the field and upon completion how to clean their
machine and prepare it for use the next time. Basic
maintenance of the marking machines will also form
part of the training workshop. Trainees will, on
successful completion of the course be issued with a
certificate confirming their competence in linemarking
and machine care.

Supaturf is at the forefront of development and research
in the Turf Marking industry and we are proud to
announce that during the first quarter of 2011 we will be
launching a revolutionary new linemarking machine in
South Africa. @

Please visit our website www.supaturf.co.za for news
on our open days and training workshops and if you are
interested in attending one of these events, please
contact us by email at info@supaturf.co.za or contact
our distributor closest to you
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